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Message from the Chairman
of the Board of Directors

DEAR SHAREHOLDERS,

Aeroflot’s results for 2017 confirm that the
airline is operating at a completely new level,
and that it is elevating the entire Russian air
travel industry to new heights.

Within a short period of time, two key results
have been achieved. In 2016 Aeroflot
completed the reorganisation of its regional
subsidiaries to establish the Group’s multi-
brand platform. And in 2017 the Group joined
the ranks of the Top 20 airline groups globally
by passengers carried, marking the return of
Aeroflot to the top tier of international airlines.

The senior management team, led by CEO
Vitaly Saveliev, deserves recognition. Thanks
to their hard work Aeroflot Group is today one
of the Russian Federation’s most valuable
assets, as well as an important contributor

to the socio-economic development of the
country.

Itis important to recognise the role of Aeroflot
and its subsidiary airlines in making air travel
more accessible to the Russian population
as a whole, and particularly in providing
transport connectivity to the country’s
far-flung regions. Low-cost carrier Pobeda
plays a key role in this regard. Alongside
Aeroflot, Pobeda is delivering excellent
efficiency and low fares starting from

Rub 499. Pobeda has become a key growth
driver for the Group.

Our flat-rate fares on routes between
Moscow and the Russian Far East, Kaliningrad
and Simferopol are of strategic importance for
Russia. In the reporting year alone Aeroflot
carried 1.5 million passengers with flat-rate
tickets and since the programme began in
2015 that number has exceeded 4.3 million.
Aeroflot extended this programme into

2018 and expanded it to include flights to

the Far East operated by subsidiary airline
Rossiya. And within the Far East Federal
District, Aeroflot’s subsidiary Aurora plays an
irreplaceable role.

Aeroflot Group has demonstrated it can grow
dynamically even in a challenging geopolitical
environment. On the back of the recovery of
the Russian air travel market, Aeroflot Group
shows impressive traffic growth that outpaces
the results of international competitors.

In 2017 the number of passengers carried by
the Group rose by 15.4%, with strong growth
from both the domestic and international
traffic segments. Further infrastructure
improvements at Sheremetyevo airport

are opening the door to additional traffic
growth as well as continued strengthening of
Aeroflot’'s customer service.



